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“Technology is Neither Good Nor Bad. 
Nor is it Neutral”

Kranzberg's First Law,  Melvin Kranzberg 
https://journals.sagepub.com/doi/abs/10.1177/027046769501500104?journalCode=bsta
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https://twitter.com/Wolven/status/1141955254340194304



3SWRVE.COM/DEMO | ©2019 Swrve



4SWRVE.COM/DEMO | ©2019 Swrve

https://twitter.com/saladinahmed/status/1140806934536380416
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"... it is not the technology itself that 
creates risks for safety and health of 
workers, it is the way that it is 
implemented, and it is up to all of us ... 
to ensure the next phase of the future of 
work is approached with the human still 
in focus."

Phoebe Moore
author of The Quantified Self in Precarity
https://phoebevmoore.wordpress.com/2018/11/01/artificial-intelligence-the-future-of-work-humans-as-resources/
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"Any sufficiently advanced neglect is 
indistinguishable from malice"

Dr. Debbie Chachra,
via Damien Patrick Williams’ talk ‘"Any sufficiently advanced neglect is indistinguishable from malice": Assumptions 
and Bias in Algorithmic Systems’
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If humanity is to have any real hope of 
not merely surviving but flourishing in 
the 21st Century and beyond then are 
going to need more than just better 
technologies.

We will also need better humans.

 Humans with the moral skills & virtues 
needed to manage our new 
technosocial powers wisely and well.
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+ honesty
 + self-control
 + humility
 + justice
 + courage
 + empathy
 + care
 + civility
 + flexibility
 + perspective
 + magnanimity
 + technomoral wisdom
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https://www.theverge.com/2018/6/22/17492106/amazon-ice-facial-recognition-internal-letter-protest
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"The cost of years of privacy missteps 
finally caught up with Facebook this 
week, sending its market value down 
more than $100 billion Thursday in the 
largest single-day drop in value in Wall 
Street history."

Craig Timberg and Elizabeth Dwoskin, 
https://www.washingtonpost.com/technology/2018/07/26/how-years-privacy-controversies-finally-caught-up-with-fa
cebook/
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By Linda Goldstein - 
https://picasaweb.google.com/105087046073416744326/ShimerPro
test?noredirect=1#5440427447103698786, CC BY-SA 3.0, 
https://commons.wikimedia.org/w/index.php?curid=37984126
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"Technology is a very human activity - 
and so is the history of technology."

Kranzberg's Sixth Law
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